REFRIGERATION & AIR CONDITIONING

A clogll ipsig aguill jlgall

1QV I ple Cusds (WIFIA gAeS Jau
C.R. 1071218 ESTABLISHED 1973

-y
) FAWAZ

Credit Facility Request Form

Renew D agany New D agan:ulhkll ggi
4 A

ClIENt NAME acumsssmimmasumnis s oo s s s it o : o] o)
(=] =1 £ U] o B O DS O ST P S SRS &yl
Customer Account NO @ ...t sssnsscssssssseseeseeest L) o)
Account Opening Date :............ccccccciiiiiiiiiiiiiccririiercie e eeien e s lund] A58 Ayl
7
G EME§SON. ﬁ
nslation Systems Ghmatelfchnolooie b UaThes

el om0 X

meons insulotionl

Head office/ il <oSall

Gala Height, Way 5031, Building 2142/1, Office No.62,
Muscat, Sultanate of Oman
P.O. Box: 20, P.C 102, Qurum
T: +968 244 90280
F: +968 244 96968
om.info@fawaz.com S SN 2l pe deal 5l sy ile el ey
For more information please contact us by email om.info@fawaz.com

Showrooms/4s j&li (a jlza

Muscat 1 Muscat 2 Dhofar ik 2 Hiuia 1 Hhwa
Gala Height, Way  Wadi Kabir, Way East Salalah, o= ol g s ADa 3,0 Gib Sl gl rsha Cladpe gy
5031, Building 6505 Building Al Salam J2e 27 i A /AT @85 B /318 Jaw 1318 (,im <6505 Gk S
2142/1, Office 318, Shop street, Block No 108, +968 24811778 —ita i 45031
No.62 No.318/B 47/A, Building 27, +968 23288863 ;s +968 24811881 ;sS4 iiSa 1/2142
Shop No. 1 +968 23288803 ;.S 62

http://www.fawaz.com




dadiall

GOt e ol 3l Cube (g gbuadl & Hlia apdl Aad 53 1973 A Hsh Sl Ao geaa Caillail
Loaw clalaill 3a (e S el Ao sile Jlae) G Juoal gia 2l ) Gl A8y <l plady Caadi 238 Ao ganall
Ayl Flaidal 5 dph

G Sl pal (e 53l 5 Ul 358 28,80 Lakall a3 0 (5 bl @l e duall gy o e
5 ool I Ll all AadlSe Sl 5 3yl Jlae) 5 il g Calida 35l e 3 s
Gtigh C¥laa b ol 2 Jla g cilag 1a Al clamall 5 4l kil | oYl
S Ll ) Dl T8N il a5 el bl Lo 3 (i Loy LSlSin s 6
Ll Lpnanapall 5 A plaill g Lo liall cileUadl

h Al s il (o slatl e U5 en (b 558 Sl Sl IS8 e paana 3T (Y]
LGl s 5 ceall a8 g o el Basiall 2y el S jLelT A gl 5y oSl e IS

o loae Hlad Al 5 Aplinal 55 el alall (558l (e Ao gana LeDlae daddy o gy Cua
Adlide  5amie A Gl 5 Claain ) Gl Alle Alae 5 Gadiga 5, fine Cili e 5000

oo Al ind S8 Aga sa U sanall s sgaall 5 Ly ganall Lalai¥) S 5158 S 58 Ao pana
L o i e Uil e b pgiln ) o Jgeandl 5 Gedlee Cililkiia 4 55 Jal

coe aba¥) I U b A ¢ guala ¢
Introduction

FAWAZ Group was founded by the late Mr. Mubarak Abdul-Aziz Al-Hassawi in
1973, and since inception, it has steadily progressed to become a diversified business
with strong reputation and long success story.

With the great vision of the founder, we succeeded as a market leader in
trading various product categories in the field of Air Conditioning & Refrigeration, Fire
Fighting, Fire Alarm & Security Control Systems, Ventilation, Pumps etc. along with
providing innovative electro-mechanical engineering solutions including planning
process, contracting, installation, operations, control and maintenance services to
major projects in the Industrial, Commercial, Institutional & Residential sectors.

FAWAZ Group currently has a strong presence in the entire GCC region having
branches in Kuwait, KSA, UAE, Bahrain, Qatar, Yemen, Oman and Iraq.

Our dedicated workforce, exceeding 5000 employees, is comprising of professionals,
engineers & skilled workers of different nationalities.

At FAWAZ Group, all our systems and efforts are perfectly aligned and focused
towards exceeding the customer’s requirements & satisfaction in all our business

sectors.
And we are committed on our way forward...
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Terms of Dealing

*

e Fill the credit facility application (in case that you would like to deal with us as a distributor,
you should sign a different contract for distributors).

e Attach a copy of the establishment or the showroom work permit.

e Attached copy of the Chamber of commerce & Industry membership card. VAT Registration

certificate. (If available).

e For holding company attached copy of the company contract.

« Attached copy of the official authorized signatures in Sultanate of Oman (If available).

e Attach a copy of the owner's National Identification Card.

e Attach a copy of the national ID for the purchaser and material receiver.

e Attach a copy of the Experience certificates and previous works for the company.

e The application should be signed by the authorized signatory and attested from the local
Chamber of Commerce or one of the local banks.

e Attach a copy of your Establishment’s Bank statement for the last six months.

e All purchasing orders should be on the company’s letterhead and including the signatures and
stamp that compatible with the information in this form.

e Cheque that your Establishment issue to settle balance should not include any marks or
indications.

e FAWAZ Refrigeration & Air-Conditioning Cont. Co. LLC holds the right to hold or cancel the
credit agreement at any time without providing a reason.

e Delinquent customers will pay any fees for the collection or lawyers as long as the fees
do not exceed 1% of the unpaid due amount per month.

e Your Establishment has no right to require any commission, rebates or discounts unless
those commission, rebates or discounts are agreed upon in writing.

e In case the Establishment prefer to use different transportation methods then the ones
provided by FAWAZ Refrigeration & Air-Conditioning Cont. Co. LLC it will bear the total value of
the products from the moment that they leave Fawaz al-Hassawi Group warehouses including
the insurance coverage for the products during transportation.
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Name of the proprietor ( Quadrilateral ) :

First Name Father's name Grandfather's

Family name

R

Commercial registration No:

date of issue: Place of issue:

Expiration date:

I —

VAT Regestration Number:
Company / establishment Address:

Closest Landmark

Telephone No: Fax No:

Mobile No:

Email:

Type Of Commercial Registration:
1-Individual Establishment
3-Point Stock Company

2-Partnership

Bank References

4-Limited Liability company

|
Bank Name Branch Account No
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2

3
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1
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Pledge & Undertaking of the Applicant Ol Llb fy3lg ugad
| pledge who signed this application that I'm the authorized to Hnyo [ 850 (e Bl adgill o ghe ‘éu‘a Al e e adisall G agasl
to sign on behalf of the company / institution
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| acknowledged that the information contained in this application is Sladill (ol Slatl b o dsill dghe ‘-31"’3‘ L
true and accurate. and | acknowledge that I'm also authorized to sign
this request a from FAWAZ Refrigeration & Air-Conditioning Co., and ol gl 4ules ¢ slya) S5 A sl (e
upon-it | sign below -

Authorization to verification - Ol LI e Gall g
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of our credibility through our mentioned bank by asking about us in the . . N N .
- : ZBlgnng Doyloadl CMalasll b e g Ll foornyl (90 il § Ui Jigaudly
bank without recourse to us and therefore as a matter of business - —
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dealings and credibility checks, and upon-it | sign below

Pledge & Undertaking of Payment Commitment 2B aliL )iy g
| pledge to abide by paying amount / amounts owed at us through I § Lde Gocwall Wbl / pleall dpiady FAYL Al e e adgell Ul agl
the agreed period from the date of receipt of the goods without any e Gl oy dgazs Usle ¢ a6 093 Aebiadl @bl fnyli e lgale (3azall Btall
delay, and we pledge to paying any amount of over agreed credit limit 255 093 [gd 4 gasall Slaxil dadl jelns
immediately & without delay. ! 1939 A elggl CanSTg wps) Slgalt ) Aroiawall flaall prazr by Agas WSy
As we pledge to pay all full amounts owed to group FAWAZ oliat aBgl addeg ¢ i gl (Gl bladdl Cadg A (§ 436

Refrigeration & Air-Conditioning Co. without any delay in status of
discontinued business or closing case, and upon-it | signed below

Ratification Name of all above oMel 4y yioll el
Signature 23l
Company Seal A58 @i
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Credit Facility Contract

This Agreement is made and entered into as of effective date between

1. FAWAZ Refrigeration & Air-Conditioning Cont. Co. LLC C.R 1071218 address: P.O. Box:
20, Postal code 102 Muscat, Oman Telephone: +968 24490280 - Fax: +968 24496968

represented in this agreement by Mr. /MIS. ...cooveieviinciiisreiscienes as
....................................... (First party)

2. IVIESSTS. coverienenees e s s e G SV G TS AN GA UK s aorans e namasaatna Address:
L P T e Telephone
........................................ FAX viteirierrecieciesssinassnesass e ae s e F€Presented in this
AGreeMENt DY IMIT. /IVITS. ittt e e e se s e s ens s s eas s amsesa e rneen as

reereeenneens (S€CON party)

And where the first party is an authorized distributor for several trademarks in the Omani
Market and the second party would like to purchase electronic, home appliances and air
conditioning unites with their spare parts and accessories and other products from the first
party in accordance to specific terms and facilities. Both parties, intending to be legally

bound, here by agree:
First: The above preface is an integral part of this contract. |

Second: Granting Facilities- The first party agreed to offer the second party a credit facility for
their purchase from the first party where the total credit amount does not exceed

Moo o oo S OR only) and the second party undertake that they will settle the credit
amount within CJ 30 00 60 I 90 days only from receiving the mercantile.

Third: Facility Guarantee: The second party signs Cheque for the given facility amount.

Fourth: Authorized Purchase Order Issuer- The second party authorized the following Messrs.
to issue purchasing order instead of them and concerning all the rights for the first party in

regards to those orders

A. Authorized purchase order issuer

Name: ID#: Signature Sample
ID Date: ID Source:
Nationality: Job title:

B. Authorized purchase order issuer

Name: ID#: Signature Sample
ID Date: ID Source:
Nationality: Job title:




C. Authorized purchase order issuer

Name: ID#:
ID Date: ID Source:
Nationality: Job title:

Signature Sample

Fifth: Authorized Mercantile Receiver- The second party authorized the following Messrs. to
receive the mercantile instead of them and concerning all the rights for the first party in

regards to those receiving

A. Authorized mercantile receiver

Name: ID#:

ID Date: ID Source:

Nationality: Job title:
B. Authorized mercantile receiver

Name: ID#:

ID Date: iD Source:

Nationality: Job title:
C. Authorized mercantile receiver

Name: ID#:

iD Date: ID Source:

Nationality: Job title:

Sixth: price protection and promotional offers:

-

Signature Sample

Signature Sample

Signature Sample

1. In case the second party would like to sell the first party products, they should
maintain a margin of profit that is not less than 5% of the total sale invoice issued by

the first party

2. If the second party would like to conduct promotional offers on the first part products
they have to obtain a written and attested letter from the first party clarifying the
products entered in the promotion and their promotional prices. The first party
maintains the right of requiring compensation in case the first party does don’t follow
the previously mentioned clauses as per the rules of the law and they can terminate
the dealing and demand full payments for all due amounts.

Seventh: Monthly Auditing- The second party will enable the first party to conduct an actual
audit for the mercantile located in the second party showrooms and warehouses periodically,

based on the request of the first party.

Eighth: Returned Mercantile- the second party cannot return any of the mercantile that they
acquire from the first party without receiving a written agreement from the first party to the

effect.



Ninth: Statement of Accounts- The first party sends all notices and communication to the

second party address that is mentioned in this contract, as well as periodically providing the
second party with statements of accounts to confirm it with their accounts and return to the
first party. In case the first party did not receive any objection to the statement within fifteen
(15) days of the receiving date, the statement of accounts is considered correct.

Tenth: Payment Methods-

1. Cash to an authorized representative of the first party against an official singed
receipt.

2. Cheque in the name of the first party.

3. Direct deposit into the first party account.

-

Eleventh: Annual Sales Target-

1. The annual sale target for the year of 20is (.......cooceueenernminiicneccnnene OR only)

2. The adherence to not sell the products for less than the amount mentioned in the
Establishment’s price list is a prerequisite of the cooperation between the two parties
and the first party can annul the contract and withhold any discounts or
compensation to the second part if they did not adherence to this point.

Twelfth: Duration of Contract- The duration of this contract is one Gregorian year starting
from / /20 ADto / /20 AD.

Thirteenth: Counterfeit and None-compliance Products- The second party commit to not
showing or selling counterfeits of the first party products as well as not dealing with other
products from the same trademark.

Fourteenth: Business Reputation- the second part commits by this contract to maintain the
business reputation of the first parly.

Fifteenth: Breach of Obligations- the duration mentioned in this contract fall and all
obligations become due immediately without the need to conduct any regular procedure in
the case of

1. The second party delayed the payment of due amounts after the due date.

2. In case the second party disturbing any commitment or obligation mentioned in this
contract.

3. If the second party are bankrupt, dead, lose their legal or mental status or if they stop
working in their commercial filed

Sixteenth: General Terms and Conditions

1. All notices between the two parties should be submitted as written notice to the
above mentioned addresses and any notice submitted by it considered correct. Any
other method of communication is not considered official.



7.

The written notice should be delivered by registered mail or by hand along with
receiving a singed dated receipt. The delivery is considered correct from the date of
the registered mail notice or the handover date which is the correct date of receiving
by either party.

The second party commits to notifying the first party, without delay, of any change
that might occur to their address within ten days. Otherwise, any delivery to the
above address is considered correct.

Any modification, adding or deleting in the contract or any of its terms is not
applicable without a written agreement from either the parties or their
representatives based on applicable roles in the field.

The second party commits to taking all the necessary steps to execute this contract
and all its addendums and that all the documents, signatures and conducts taken
based on it are correct, complete and represents the second party legal obligations.
The second party is obligated to inform the first party in writing in case the change
their filed or their owner.

The Arabic text is considered the correct and legal version of the contract.

Seventeenth: Solving Disputes- in case of a dispute between the two parties regarding the
execution of any of the contract clause, it should be solved amicably when possible, and if not
possible the dispute will be governed by the local authorities of the Sultanate of Oman>

Eighteenth: Each party had signed every page of this contract with two original copies and
each party has received a copy of the agreement to act upon when necessary.

FAWAZ Refrigeration & Air-Conditioning Second Party
Cont. Co. LLC
Name:
Signature: Name:
Signature:

.........................................................................................................................................................

Chamber of Commerce Attestation




Field Investigation Report

For Fawaz use only

Branch:

Frego/AUX: () Other Products () Specify [ B )

Visit Date: (" ) Visit Time: ( )
Client Details

Interviewee Name:

Position:
Mobile Number:
Nationality:

Email:

Company website:

Establishment Details

Establishment Name: [ ]
Establishment type:() LLC () sAocC () SAOG
Cheque Authorized Signature: () Owner () Manager () Others
Business Filed: [ j
Previous projectes experiapce:[ J
Establishment Business: () Main Contractor () Sub contractor

O otheres Specify [ ]
Contract Types: (O Governmental O Private

O service O otheres [ )
Current Projects: [ ] Projectes Value: [ J
No. of Years in Business: [ ] No. of Employees: [ J
Are there other branches? (JYes (ONo Number D Detailed address [ J
Are there warehouses? OvYes (ONo Number {:] Detailed address [ D

Store/company size () less then 150M? (O 150-250M* () More than 250M? () Private building
Store/Company Type () owned (O Rented (Since---------— )
Commodities O Home appliances  (J A/C’s O others:(

Brands and Trademarks: [

U U




Are there other home appliance and A/C showrooms on the same street? () Yes (ONo

Mention names [

of Showrooms

What other
suppliers does the
customer deals
with?

Expected monthly
sales

General Details about the Location

Location Type (O Remote (O Commercial
Accessibility () Easy () Medium
Business Traffic () Very High (O High

Explain

Showroom Situation(_) New () Average (O Old

() Average () Upscale

() Hard

() Average () Law

o

Additional
Information
about
Customer

Additional
Information
about Business

Final Notes

Visit Recomindation: () Recommended

Interviewer details

() not recommend

Name [ ) Signature [: Date

(O Up to management

(




Sales Engineer / Representative:

s Glagall J ghosa/(yudiga

Area Sales Manager:

Requested limit:

: dahial Classa pte

sl Ly il

Remarks: seallaa M
O Approved (O Not Approved O Gl ge b O il g
Signature: gl
Area Manager: : AN jusa
Remarks: scldhada
o Approved O Not Approved O (o8l e & O (il 5a
Signature: ;t_é)ﬂ\
Sales Manager: — YL ERTN | PRV
«GUaad
Remarks:
v" - _-|

O Approved (O Not Approved O GHee O s

. s
Signature:

Credit Manager:

Remarks: Slaadl
O Approved O Not Approved O 8 ge O Gl 5
Signature: 1@‘313”

Chief Financial Officer:

: (Ul (o

Remarks: 0 -00 W)
O Approved O Not Approved O ol ga yae ) il pa
Signature: s sl

Chief Executive Officer:

2 LAl (il

Remarks: Sl
(O Approved (O Not Approved O Gl e O Gilse
Signature: ol

Approved Credit Limit: [

] byl aall e

Credit Period: [

] - oY Bae










